
BASES

Revitalize your home from the base up.

The right base can transform any room from drab 

to extraordinary.  Our products come in many 

colors to match your decor. (The descriptive text

continues to describe why the reader wants the

product and how it would enhance his life.)
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 The following pages represent the wide variety of interior trim products available 
through the Big C Lumber Window and Door Facility.  Throughout this catalog, there are 
products noted that are available for immediate delivery (stock item) with the balance of items 
available with a short lead time.

 Our Window & Door Facility stocks the most popular moulding profiles as shown in this 
catalog.  Additionally, our Custom Millwork & Cabinet Facility has over 1,200 (and growing!) 
custom moulding knives to create just about any moulding profile you need.  We also have 
the ability to make cutting knives to help you match a hard-to-find existing profile, or create a 
special moulding unlike any other.

 We can provide many other specialty products too.  As our Service Promise #9 states: 
“If we don’t carry the products our customers want, we will do our best to find them.”  Special 
orders are our specialty! 

Doors
 
 Jeld-Wen (Interior & Bifold)
 Therma-Tru (Exterior)
 Custom Pre-Hung Solid & Hollow-Core Interior Doors
 Custom-sized door height, width, and jamb sizes available 
           (including Dutch doors and Butler doors)

Hardware
 
 Hinges
 Hinge Door Stops
 Spring Door Stops
 Rigid Door Stops
 Handrail Brackets
 Ball Catches
 Shelving Brackets
 Shelf & Pole Brackets
 Kwikset & Schlage Locksets
 Bath Hardware

Hinges and door hardware are available in several finishes as shown below.

In addition to the interior products featured in this catalog, 
our Window & Door Facility offers these products: 
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Window & Door Facility Products and Services

Stair Parts
 
 LJ Smith

1 x Boards
 
 Radiata Clear
 Red Oak Clear
 Poplar Clear
 Poplar Primed
 Windsor One
 MDF Primed

Plywood
 Poplar
 Oak
 Birch

Miscellaneous
 
 Johnson 3’ x 6’8” Pocket Door Hardware
 Johnson 3’ x 6’8” Jamb Frame Kit
 Johnson Bypass Track
 Johnson Bifold Track
 Unfinished Particle Board Shelving
 White Pre-Finished Particle Board Shelving
 Poplar and Oak Mantles
 Attic Stairs (Standard and Fire Rated)
 Attic Access Frames
 Closet Rods
 Senco Pneumatic Fasteners

Hardwood
 
 Poplar
 Walnut
 Butternut
 White Oak
 Rift White Oak
 Quarter-Sawn White Oak
 Red Oak
 Rift Red Oak
 Quarter-Sawn Red Oak
 Birch
 Ash
 Sapele
 Cherry
 Hickory
 White Hard Maple

Softwood
 
 Clear Cedar
 Clear Pine
 #2 Pine
 Ponderosa Pine

Our Custom Millwork & Cabinet Facility stocks many varieties of hardwoods 
and softwoods.  Other species are available through special order.
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Window & Door Facility Products and Services

Interior door and trim estimating services

Exterior door and window estimating services

Hollow metal, wood, and hardware estimating services
Stock program for metal doors, frames, commercial hardware, and
accessories
Commercial wood doors available
5 Stock prefinished colors available in oak and birch
Custom prefinished colors available with no up charge to match

11 stock door sizes: solid core, hollow core, and wood

14 exterior door and window brand names available

Custom width and height door sizes available

Custom mulling capabilities

Custom jamb sizes available

Capability to manufacture and apply custom size jambs (windows and doors)

Prehung French and Dutch Doors

Prefinishing available for window interiors

Interior door trim casing and stops applied

Dedicated service personnel certified by Andersen® and Marvin®
Dedicated installation services for windows and exterior doors

Prefinishing capabilities with 10 stock colors for all wood products
Custom prefinished colors available with no up charge to match
Paint prefinished available for most products
Interior trim hardware available (door stops, handrail brackets, etc.)

Interior Doors and Trim

Exterior Windows and Doors

Commercial Door Products
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 Whether you are building new or remodeling - the right moulding can transform 
any room from average to extraordinary.  We have prefinishing capabilities with 
10 stock colors to match your décor, and we offer custom prefinished colors with 
no up-charge to match.  You can also order your mouldings primed, which allows 
you to paint as you desire.  A note about color variation; since wood is a product of 
nature and is subject to a wide variety of anomalies, the finished product from one 
piece to the next can vary based on the wood species selected, specified grade, 
veneer match, and cut.  If your project requires uniformity, ask us about samples and 
pricing of “select” material.
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657 36115 BC-173

BC-109 BC-521BC-212
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MILL MILLMILL

MILLMILLRL
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RLRL

PRMFJ 
PINE

PINE

PINE

7/16” x 3”

7/16” x 3-1/4”

3/8” x 3”

1/2” x 3-1/4” 5/8” x 3-1/2”

5/8” x 4-1/4”1/2” x 4-1/4”

5/8” x 4-1/4”

1/2” x 4-1/4” 9/16” x 4-1/4” 9/16” x 4-11/16”

3/4” x 4”

9/16” x 3-1/4” 7/16” x 3-1/4”

OAK RL

16’

8-16’

8-16’ 16’
9/16” x 4-1/4”

5/8” x 4-1/4”

Baseboards are placed along the wall at the 
floor.  Choose a style to work in harmony 
with your casings.  (Baseboards are usually 
thinner than the casing.)

779

40850

PINE

PRMFJ
POP

16’

16’
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BASEBOARD
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5/8” x 5”

BASE CAP

7999 24063 36800

44895

658

MILL RL

PRIMED PRIMED

PRIMED

PINE

9/16” x 5-1/4”5/8” x 5-1/4”

9/16” x 5-1/4” 3/4” x 5-1/2”

3/4” x 6-1/4” 1-1/16” x 7-1/4”

5/8” x 5-1/2”5/8” x 5-1/2” 5/8” x 5-1/2”11/16” x 5-1/4”

OAK16’ RL 16’

16’

8-16’

Add a little extra flair to your typical baseboard.  
A Base cap is typically added on top of a S4S 
(surfaced four sides) board, giving it more 
dimension and style.  Base caps can also be 
used as a panel moulding for various finishing 
applications.  A simple touch - big results.

13569 BC-099 

BC-767 BC-049

47719 BC-727BC-247BC-647PINE MILL

MILL MILL

PRMFJ
POP

MILLMILLMILLRL

RL RL

RL RLRLRL

5/8” x 5-1/4” 5/8” x 5-1/4” 3/4” x 5-1/4”

16’

BC-232 BC-065 BC-376 BC-005MILL MILL MILL MILLRL RL RL RL 46517 PRMFJ 
PINE

16’

3/4” x 1-3/4” 3/4” x 1-3/8” 3/4” x 1-5/8” 5/8” x 1-3/8”
BC-581 BC-450 BC-928 40478MILL MILL MILL POPLARRL RL RL RL
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Casings are used to trim the gap between 
drywall and the door or window frames.  Since 
casings are seen more at eye level, they help 
to define the character of a room.  (Casings 
are usually thicker than baseboards.)

Base shoes are placed on the floor against the bottom of a baseboard.  This 
moulding helps to conceal variations between the baseboard and flooring.  
When a base shoe is coupled with a base cap and a baseboard, they 
combine to create a touch of elegance to a room.  The versatility of using 
a base shoe works well to serve other trimming needs too.

BASE SHOE

1/2” x 3/4” 3/4” x 1”

36690
41503
659

40418

BC-023PRMFJ
PINE
OAK
PINE

POPLAR

MILL16’
8-16’
8-16’
8-16’

RL

CASING

7999 24063 36800 658PRIMED PRIMED PINE

9/16” x 2-1/4”3/4” x 2-1/4” 7/16” x 2-1/2”
OAK16’ RL 16’ 8-16’ 664 PINE

3/4” x 2-1/4” 1/2” x 2-1/4” 3/4” x 2-1/4”

14’BC-1098 40830 BC-209 BC-343MILL POPLAR MILL MILLRL RL RL RL

OAK
OAK
PINE
PINE

24062
24061

787
662

7’

7’
RL

14’
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RLRL
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3/4” x 2-3/4”3/4” x 2-1/2” 3/4” x 2-3/4”

3/4” x 2-3/4”

11/16” x 3-1/4”

3/4” x 3-1/2”

11/16” x 3-1/2”

3/4” x 3”

3/4” x 3-1/2”

3/4” x 3-1/2”3/4” x 3-1/2”

3/4” x 3-1/2”

3/4” x 3-1/4”

3/4” x 3-7/16”

3/4” x 3-1/2” 3/4” x 3-1/2”

3/4” x 3”

3/4” x 3-1/4”

3/4” x 3-1/2”

3/4” x 3-1/2”

3/4” x 2-1/4”

3/4” x 3-1/4”

3/4” x 3-1/2”

5/8” x 3-1/2”

5/8” x 3-1/4”

3/4” x 3-1/4”

3/4” x 3-1/2”

OAK16’ RL 16’

16’

8-16’ 44893

BC-709 

BC-811

714

BC-443

44894

BC-110BC-145

BC-690

45932BC-095

BC-359

BC-725

BC-595

BC-807

BC-654

BC-726

BC-919

BC-211

BC-272

BC-112

BC-979

PRM MDF

MILL

PINE

MILL

PRM MDF

MILLMILL

MILL

PRM MDFMILL

MILL

MILL

MILL

MILL

MILL

MILL

MILL

MILL

MILL

MILL

MILL

MILL

RL

16’

RL

16’

RLRL

RL

16’RL

RL

RL

RL

RL

RL

RL

RL

RL

RL

RL

RL

RL

11/16” x 2-1/4” 3/4” x 2-1/2” 11/16” x 2-3/4”

14’779
663

BC-798 BC-800 36120
36304

PINE
PINE

MILL MILL POPLAR
POPLAR

7’
14’

RL RL 16’
7’2”

BC-806 PRMD 
POP

MILL

40366

43236

PRM FJ

FJ

POP

POPLAR

16’

16’
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5/8” x 4 1/4” 5/8” x 4 1/4”1/2” x 4 1/4”5/8” x 4 1/4”

1/2” x 4 1/4” 11/16” x 4 1/4” 9/16” x 4 11/16” 5/8” x 5”

3/4” x 4”
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36800 658

BC-173

BC-173

BC-173

BC-921MILL

MILL

MILL

MILLRL

RL

RL

RL

RL

RL

PRIMED PINE

3/4” x 4-1/4”3/4” x 3-1/2” 1-1/4” x 4-1/2”

1” x 4-1/2”

5/8” x 2-1/2”

7/8” x 6-1/8”

3/4” x 5-1/4”

3/4” x 2-7/8”

3/4” x 5-1/4”

1-1/4” x 3-1/4”

3/4” x 5-1/4”

13/16” x 2-3/4”

13/16” x 5”

13/16” x 2-1/2”

1” x 4-1/2”

11/16” x 2-1/2”

16’ 8-16’ BC-790

BC-695 

BC-823 

BC-348

BC-507 BC-004

BC-574

BC-090

40630

39905

BC-685

BC-072

BC-1070MILL

MILL

FJ POPLAR

FJ POPLAR

MILL

MILL MILL

MILL

MILL

MILL

MILL

MILLRL

RL

RL

RL

RL

RL

RL

RL

RL

RL

RL

RL

3/4” x 4-1/4” 3/4” x 4-1/4”

BC-506 BC-233MILL MILLRL RL BC-1000MILL RL
3/4” x 3-1/2”

BC-417 MILL RL MILL MILLRL RL

CHAIR RAIL

24066

665

OAK

PINE

8-16’

8-16’

Chair rails are generally applied to a wall anywhere from 24 to 48 inches 
above the floor.  Helping to protect the wall from scrapes and scuffs, 
they are both practical and decorative.  Chair rails are a perfect accent to 
a room. They can also be used to divide different wall materials such as 
wainscoting on the bottom and drywall on the top.
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MILLMILLMILL

MILLRL

RLRLRL

RL

PRIMED PRIMED

PRIMED

PINE
PINE

PINE

5/8” x 5 1/4”

9/16” x 5 1/4”

5/8” x 5 1/4”

9/16” x 5 1/4” 3/4” x 5 1/2”

3/4” x 6 1/4” 11/16” x 7 1/4”5/8” x 5 1/2”5/8” x 5 1/2”

11/16” x 5 1/4”

5/8” x 5 1/4” 3/4” x 5 1/4”

OAK16’ RL 16’

16’

8-16’
16’

8-16’ 16’

CHAIR RAIL

36800 658PRIMED PINE

13/16” x 3-1/2”

3/4” x 3/4”

16’ 8-16’BC-1095 RL

7/8” x 4”

1-5/16” x 1-5/16”

3/4” x 5-1/2”

1-1/8” x 1-1/8”

BC-1085 BC-645MILL MILLRL RLMILL RL
3/4” x 3-1/2”

BC-388 MILL MILLRL

CORNER GUARD

7885 783 667OAK PINE PINE8-16’ 8-16’ 8-16’

Corner guards will protect the outside edges of a wall from damage.
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COVE

1/2” x 1/2” 9/16” x 2-1/4”3/4” x 3/4” 11/16 x 1-1/8” 9/16” x 1-3/4”
668 669 670 671 672PINE PINE PINE PINE PINE8-16’ 8-16’ 8-16’ 8-16’ 8-16’

Coves are used to blend the transition on inside corners, but have other 
uses as well.  They can be used to cap and finish other trim pieces to help 
build depth and dimension.
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continues to describe why the reader wants the

product and how it would enhance his life.)

DENOTES STOCK ITEM          DENOTES SPECIAL ORDER W/ LEAD TIME          SPECIES- SEE PAGE  

7999 24063 36800

44895

448887991 46198

658
799

657 36115 BC-173

BC-158

BC-521

BC-212BC-271

BC-921POPLAR MILL

MILL

MILL

MILLMILL

MILLRL

RL

RL

RLRL

RL

PRIMED PRIMED

PRIMED

PRMDF
PRIMED

PRMFJ 
PINE

OAK

PINE
PINE

PINE

7/16” x 3”

7/16” x 3 1/4”

1/2” x 3”

1/2” x 3 1/4” 5/8” x 3 1/2”

5/8” x 4 1/4” 5/8” x 4 1/4”1/2” x 4 1/4”5/8” x 4 1/4”

1/2” x 4 1/4” 11/16” x 4 1/4” 9/16” x 4 11/16” 5/8” x 5”

3/4” x 4”

9/16” x 3 1/4” 7/16” x 3 1/4”

OAK16’ RL 16’

16’

16’16’ 16’
16’

8-16’
16’

8-16’ 16’

3/8” x 1-1/4” 2-1/4” x 2-3/8” 2-1/4 x 2-3/8” 1-1/2” x 1-11/16”
14070 1231

42012
25100

14073 682OAK OAK

FJPOP
POPLAR

OAK PINE/FIR1’ 16’
12’
16’

16’ 12’/14’/16’

HAND RAIL

Hand rails provide safety and support.
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STOP

7/16” x 1 5/8”

3/8” x 1 1/4”

7/16” x 1 5/8”7/16” x 1 3/8”7/16” x 1 5/8”7/16” x 1 3/8”

3/8” x 1 1/4” 7/16” x 1 3/8”

7/16 x 1 3/8”

7/16 x 1 3/8” 7/16” x 1 3/8”

702

41642

699701

41641

19920 705

706 19922

704

PINE

OAK

PINE

PINE

PINE

OAK

PINE PINE

PINE PINE

8-16’

7’

8-16’8-16’ 7’

8-16’

8-16’

8-16’

8-16’ 7’

Stops are commonly used as a door stop moulding.  Both aesthetic and 
functional, these mouldings are applied on both sides and the top of a door 
jamb to keep the door in a closed position.   

PRM FJ
PINE

7’19923

PRM FJ
PINE

7’19924
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7999 24063 36800

44895

658
799

657 36115 BC-173

BC-158BC-212BC-271

BC-921POPLAR MILL

MILLMILLMILL

MILLRL

RLRLRL

RL

PRIMED PRIMED

PRIMED

PINE
PINE

PINE

5/8” x 5 1/4”

9/16” x 5 1/4”

5/8” x 5 1/4”

9/16” x 5 1/4” 3/4” x 5 1/2”

3/4” x 6 1/4” 11/16” x 7 1/4”5/8” x 5 1/2”5/8” x 5 1/2”

11/16” x 5 1/4”

5/8” x 5 1/4” 3/4” x 5 1/4”

OAK16’ RL 16’

16’

8-16’
16’

8-16’ 16’

BC-173 BC-921MILL MILLRL RLRL
9/16” x 2-1/4” 3/4” x 3-1/4” 3/4” x 3-1/4”9/16” x 3-1/4”9/16” x 3-1/4”3/4” x 3-1/4”

7990 BC-061 419347852BC-419 MILLMILL RLRL

CROWN

675 PINE PINE PRMFJ POPLAR8-16’ 8-16’ 16’ RL

24063 36800

44895

658

BC-173

BC-173

BC-921MILL

MILL

MILLMILLRL

RL

RLRL

PRIMED

PRIMED

PINE

3/4” x 4-1/4”5/8” x 3-1/4” 3/4” x 4-1/4”

11/16” x 3-5/8”

1/2” x 1-3/4”

7/8” x 7-1/4” 3/4” x 5-1/2”7/8” x 6”3/4” x 5-1/4”3/4” x 5-1/4”

OAK RL 16’

16’

8-16’ BC-1172

24060 

47665

BC-424 40476BC-13443225BC-420OAK

PINE

MILL POPLARMILL
   POP
PRM FJMILL8-16’

8’

RL RLRL16’RL

9/16” x 3-5/8” 9/16” x 4-1/4” 5/8” x 4-1/4”

86

40475 7047 42614
36122

45626
POPLAR
FJ POP

PINE

PINE PRM MDFPOPLAR
16’

8-16’

8-16’ 16’RL 16’ MILL RL

Another small detail that can make a big impact, 
crowns are placed along the wall at the ceiling.  
Available in several sizes and patterns, they help 
to blend the transition from wall to ceiling.  While 
adding another dimension, crowns also give your 
rooms a distinctive flair!
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7996 PRM FJ
PINE

16’
7985 PRM FJ

PINE
16’



LATTICE

1/4” x 1-1/8” 5/16” x 5-1/2”1/4” x 2-1/4”1/4” x 1-3/8” 1/4 x 1-3/4” 1/4” x 2”
683 724684 685 713 715PINE PINEPINE PINE PINE PINE8-16’ 8-16’8-16’ 8-16’ 8-16’ 8-16’

QUARTER ROUND

BC-173 BC-921MILL MILLRL RL
1/4” x 1/4” 3/4” x 3/4”1/2” x 1/2”

41585
688

687686 PINE PINE
PINE
OAK8-16’ 8-16’ 8-16’

8-16’

Lattice, a thin strip of flat moulding, can be used to trim edges and hide 
seams.  This type of moulding can also be used as inside casing for windows.

A versatile moulding, quarter rounds can be used in a variety of applications.  
Similar to a base shoe, they are commonly used with baseboards.
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Notes:



PANEL MOULD

BC-173 BC-173BC-921

BC-921

MILL MILLMILL

MILL

RL RLRLRL

RL

9/16” x 1-1/2” 3/4” x 2-1/2”1/2” x 2” 3/4” x 2-1/2”3/4” x 2”

7/8” x 2-3/8”

1/4” x 3/4”

5/8” x 2-1/4”

1/4” x 3/4”

3/4” x 1-7/8”

1-1/8” x 2-1/2”

BC-439

BC-11109

691

BC-649 BC-700

BC-1069

690

39841

BC-180

MILL MILLMILL

MILL

PINE

OAK

MILL

MILLRLRL

RL

8-16’

RL

RL

RL708 BC-728PINE

MILL

PINE

8-16’

RL

8-16’

RL

SCREEN MOULD & STOCK

A great moulding for framing wall paneling, panel moulds add accent and 
dimension to your walls.  These are also a versatile moulding used in 
furniture construction.

Screen mould and stock are commonly used to hold mesh screening into 
wood screens such as an enclosed patio or screen door.  This versatile 
moulding has many other uses, such as an edge trim on wood shelving or 
wood trim for wall finishing.
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BC-173 BC-921MILL MILLRL RL
1-1/16” x 1-3/4” 1-1/16” x 2-3/4”1-1/16” x 1-3/4”

PINE PINE PINE8-16’ 8-16’ 8-16’695 693 694
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7999 24063 36800

44895

448887991 46198

658
799

657 36115 BC-173

BC-158

BC-521

BC-212BC-271

BC-921POPLAR MILL

MILL

MILL

MILLMILL

MILLRL

RL

RL

RLRL

RL

PRIMED PRIMED

PRIMED

PRMDF
PRIMED

PRMFJ 
PINE

OAK

PINE
PINE

PINE

7/16” x 3”

7/16” x 3 1/4”

1/2” x 3”

1/2” x 3 1/4” 5/8” x 3 1/2”

5/8” x 4 1/4” 5/8” x 4 1/4”1/2” x 4 1/4”5/8” x 4 1/4”

1/2” x 4 1/4” 11/16” x 4 1/4” 9/16” x 4 11/16” 5/8” x 5”

3/4” x 4”

9/16” x 3 1/4” 7/16” x 3 1/4”

OAK16’ RL 16’

16’

16’16’ 16’
16’

8-16’
16’

8-16’ 16’

MISCELLANEOUS MOULDING

9/16” x 1-3/4” 3/8” x 2”1-1/4” x 2”3/4” x 1-5/8”

3/4” x 2-3/4”3/8” x 1-5/8”

1-3/8”

1-1/4 x 1-1/4”

3/4” x 1-1/4”

1/2” x 3/4”

674 710

725

35038
768

680

42775

692

41231

43314

PINE

Bed Mould

Full Round

Astragal

Parting Stop

Bar NoseCeiling Mould

Mantle Mould

Brick Mould Mullion

Mullion

PINE

PINE

PINE
TOP BOLT

ROUT

PINE

PINE

POPLAR POPLAR

PINE POPLAR

8-16’ 8-16’

8’

7’
7’

8-16’

8-16’

8-16’

8-16’

RL

Limited only by your imagination, these profiles have a variety of uses.

Notes:
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661 PRM FJ
PINE

17’



BASES

Revitalize your home from the base up.

The right base can transform any room from drab 

to extraordinary.  Our products come in many 

colors to match your decor. (The descriptive text

continues to describe why the reader wants the

product and how it would enhance his life.)

XDENOTES STOCK ITEM          DENOTES SPECIAL ORDER W/ LEAD TIME          SPECIES- SEE PAGE  

7999 24063 36800

44895

658
799

657 36115 BC-173

BC-158BC-212BC-271

BC-921POPLAR MILL

MILLMILLMILL

MILLRL

RLRLRL

RL

PRIMED PRIMED

PRIMED

PINE
PINE

PINE

5/8” x 5 1/4”

9/16” x 5 1/4”

5/8” x 5 1/4”

9/16” x 5 1/4” 3/4” x 5 1/2”

3/4” x 6 1/4” 11/16” x 7 1/4”5/8” x 5 1/2”5/8” x 5 1/2”

11/16” x 5 1/4”

5/8” x 5 1/4” 3/4” x 5 1/4”

OAK16’ RL 16’

16’

8-16’
16’

8-16’ 16’

18

Birch Oak Radiata Pine

B-5 Merlot O-5 Merlot R-5 Espresso

B-4 Hazelnut O-4 Hazelnut R-4 Desert Sand

B-3 Indian Summer O-3 Indian Summer R-3 Cinnamon

B-2 Spice O-2 Spice R-2 Caramel

B-1 Sun Washed O-1 Sun Washed R-1 Fawn

Wood samples available on request

Prefinished Color Selections
Windows, Interior & Exterior Doors,

Commercial Wood Exterior Doors and Trim

18
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7999 24063 36800

44895

448887991 46198

658
799

657 36115 BC-173

BC-158

BC-521

BC-212BC-271

BC-921POPLAR MILL

MILL

MILL

MILLMILL

MILLRL

RL

RL

RLRL

RL

PRIMED PRIMED

PRIMED

PRMDF
PRIMED

PRMFJ 
PINE

OAK

PINE
PINE

PINE

7/16” x 3”

7/16” x 3 1/4”

1/2” x 3”

1/2” x 3 1/4” 5/8” x 3 1/2”

5/8” x 4 1/4” 5/8” x 4 1/4”1/2” x 4 1/4”5/8” x 4 1/4”

1/2” x 4 1/4” 11/16” x 4 1/4” 9/16” x 4 11/16” 5/8” x 5”

3/4” x 4”

9/16” x 3 1/4” 7/16” x 3 1/4”

OAK16’ RL 16’

16’

16’16’ 16’
16’

8-16’
16’

8-16’ 16’

Our Service Promise

1.  Same day delivery is available for stock products.
     Specific days and approximate times may be
     scheduled in advance.

2.  Material returns will be picked up within two
     business days and posted within three.

3.  Back orders will be minimized.  Our historic fill
     rate is 98.6%.

4.  Materials will be invoiced per estimate terms.

5.  Loads will be double-checked for accuracy.

6.  Quality will meet the customer’s expectations.

7.  Outside sales people have a minimum of five years
     industry experience.

8.  Free estimating service for regular customers.

9.  If we don’t carry the products our customers want,
     we will do our best to find them.

10. We will respond to our customers’ needs in a prompt, 
      courteous manner.

BigCLumber.com

012013


